-

Vil

VALY = T,

Web Address:

Manufacturer's Information

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

ALLEN HEATH

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

ALESsIS

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

P

TR

USA

AKG ACOUSTICS
8500 Balboa Blvd.
Northridge, CA 91329
USA

www.akg.com
800-878-7571

Same
Two Year Warranty

ALLEN & HEATH
5304 Derry Avenue

#C

Agoura Hills, CA 91301
USA

www.allen-heath.com
800-431-2609

Same

One Year Warranty

ALESIS

200 Scenic View Drive
Cumberland, R1 02864
USA

www.alesis.com
401-658-5760
Same

One Year Warranty

ALTMAN STAGE LIGHTING
57 Alexander Street
Yonkers, NY 10701

www.altmanltg.com

Main Phone Number:  914-476-7987

Service Phone Number: Same

Product Warranty: One Year Warranty on all Altman Manufactured Parts


http://www.northernsound.net/Sales/akglogo.nvm
http://www.northernsound.net/Sales/AllenHeath.nvm
http://www.northernsound.net/Sales/AlesisLogo.nvm
http://www.altmanltg.com/
http://www.akg.com/
http://www.allen-heath.com/
http://www.alesis.com/
http://www.altmanltg.com/

OABBlied

Web Address:
Main Phone Number:
Service Phone Number:

APPLIED ELECTRONICS
722 BLue Crab Road

Newport News, VA 23606

USA

www.appliednn.com
800-883-0008
Same

Product Warranty:

®

Atlas
'Sound

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

One Year Warranty

ATLAS SOUND
1601 Jack McKay Blvd
Ennis, TX 75119

USA

www.atlassound.com
800-876-3333
Same

One Year Warranty

AUDIO-TECHNICA

1221 Commerce Drive

audio<technica. Stow, OH 44224
AUTHORIZED USA
= INTERMET DEALER :.
Web Address: www.audio-technica.com

Main Phone Number:
Service Phone Number:

Product Warranty:

330-686-2600
Same

One Year Limited Warranty
Five Year Limited Warranty on Midnight Blues wired microphones

JNUIBIPS{ A~UDIX USA
9400 SW Barber Street
Wilsonville, OR 97070
USA

Web Address: www.audixusa.com

Main Phone Number:
Service Phone Number:
Product Warranty:

503-682-6933
Same
One Year Warranty


http://www.appliednn.com/
http://www.atlassound.com/
http://www.northernsound.net/Sales/audio-technica.nvm
http://www.northernsound.net/Sales/audixlogo.nvm
http://www.appliednn.com/
http://www.atlassound.com/
http://www.audio-technica.com/
http://www.audixusa.com/

AVIOM

Web Address:
Main Phone Number:

AVIOM

1157 Phoenixville Pike
Suite 201

West Chester, PA 19380
USA

WWW.aviom.com
610-738-9005

Service Phone Number: Same

Product Warranty:

BEHRINGER
JUST LISTEN.

Web Address:
Main Phone Number:

Service Phone Number:
Product Warranty:

===

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

i

Walve - Immavation - Performance
Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

One Year Warranty

BEHRINGER

18912 North Creek Parkway
Bothell, WA 98011

USA

www.behringer.com
425-672-0816
Same

One Year Warranty

BSS / HARMAN PRO
8760 South Sandy Parkway
Sandy, UT 84070

USA

wWww.bss.co.uk
801-566-8800
Same

One Year Warranty

CHAUVET

3000 N 29th Court
Hollywood, FL 33020
USA

www.chauvetlighting.com
800-762-1084
Same

Two Year Warranty


http://www.northernsound.net/Sales/aviomlogo.nvm
http://www.behringer.com/
http://www.northernsound.net/Sales/bssaudio.nvm
http://www.chauvetlighting.com/index.shtml
http://www.aviom.com/
http://www.behringer.com/
http://www.bss.co.uk/
http://www.chauvetlighting.com/

— COMMUNITY LOUDSPEAKERS
Community 333 East Fifth St.

Chester, PA 19013
USA

Web Address: www. loudspeakers.net
Main Phone Number: 610-876-3400
Service Phone Number: Same

Five Year Warranty on Speakers

Product Warranty: One Year Warranty on Electronics
COUNTRYMAN ASSOCIATES
195 Constitution Drive
ssseiiusied  Menlo Park, CA 94025
USA
Web Address: WWW.countryman.com

Main Phone Number:  800-669-1422
Service Phone Number: Same

Product Warranty: One Year Warranty
88CRIEI' CREST AUDIO
AUDIO

5022 Highway 493
Meridian, MS 39305
USA

Web Address: www.crestaudio.com
Main Phone Number: 866-812-7378
Service Phone Number: Same

5 Year Warranty on Amplifiers
CA, V, and Vs Amplifiers 3 Year Warranty
Product Warranty: -Additional 2 Years if Warranty Card is Completed

5 Year Warranty on Mixing Consoles

@ S CROWN
1718 W. Mishawaka Rd.

Elkhart, IN 46517
USA

Web Address: www.crownaudio.com
Main Phone Number:  800-342-6939
Service Phone Number: Same

Product Warranty: Three Year Warranty


http://www.northernsound.net/Sales/community.nvm
http://www.countryman.com/
http://www.northernsound.net/Sales/crestaudio.nvm
http://www.northernsound.net/Sales/crownlogo.nvm
http://www.loudspeakers.net/
http://www.countryman.com/
http://www.crestaudio.com/
http://www.crownaudio.com/

T D.A.S. AUDIO OF AMERICA
Sunset Palmetto Park

| W- WM 316 NW 77th Court

;i Miami, FL 33166
SOUND PRODUCTS JRULY.

Web Address: www.dasaudio.com

888-DAS-4-USA
305-436-0521

Service Phone Number: Same

Main Phone Number:

Product Warranty: Five Year Warranty

dbx

8760 South Sandy Parkway
Sandy, UT 84070

USA

Web Address: www.dbxpro.com
Main Phone Number: 801-568-7660
Service Phone Number: Same

DriveRack Series: Five Years
Product Warranty: DriveRackPA: Two Years
All other products: Two Years

DT E ) (= (01al- |8 D&M PROFESSIONAL

Denon and Marantz
1100 Maplewood Drive
Itasca, IL 60143

USA

Web Address: www.d-mpro.com
Main Phone Number: 630-741-0330
Service Phone Number: 866-405-2154

Installation Products (Rack Mount) - 2 Year Warranty
Product Warranty: Portable Products - 1 Year
DJ Products - 1 Year

DIGITECH
4 8760 South Sandy Parkway
2 Digilech Sandy, UT 84070
USA
Web Address: www.digitech.com

Main Phone Number:  800-777-3637
Service Phone Number: Same

Multi Effects - One Year

Product Warranty: Pedals - Six Years if Registered


http://www.northernsound.net/Sales/daslogo.nvm
http://www.northernsound.net/Sales/dbxlogo.nvm
http://www.northernsound.net/Sales/dmprofessionallogo.nvm
http://www.digitech.com/
http://www.dasaudio.com/
http://www.dbxpro.com/
http://www.d-mpro.com/
http://www.digitech.com/

Weartece

Web Address:
Main Phone Number:

EARTEC

145 Dean Knauss Dr
Narragansett, RI 02882
USA

Www.eartec.com
800-399-5994

Service Phone Number: Same

Product Warranty:

Six Months to a Year
(Depending on Product)

SEAW EAW - EASTERN ACOUSTIC WORKS

One Main Street
Whitinsville, MA 01588-2338

USA

Web Address: WWW.eaw.com
Main Phone Number:  800-992-5013

Service Phone Number: Same

Product Warranty:

Web Address:

Five Year Warranty for Weather Protected
Six Year Warranty for All Other

ELC LIGHTING

Distributed in the USA
by CAE/Leprecon

www.elclighting.com

Main Phone Number: CAE: 888-422-3537
Service Phone Number: Same

Product Warranty:

FURMAN

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

One Year Warranty

FURMAN SOUND
1997 South McDowell Blvd
Petaluma, CA 94954

USA

www.furmansound.com
707-763-1010
Same

Three Year Limited Warranty


http://www.eartec.com/index.html
http://www.northernsound.net/Sales/EAWlogo.nvm
http://www.northernsound.net/Sales/elclogo.nvm
http://www.furmansound.com/
http://www.eartec.com/index.html
http://www.eaw.com/
http://www.elclighting.com/
http://www.furmansound.com/

oA G Mgy oo GALAXY AUDIO

Web Addre

601 East Pawnee St
Wichita, KS 67216
USA

SS: www.galaxyaudio.com

Main Phone Number:  316-263-2852
Service Phone Number: Same

Product Warranty: Three Year Warranty

EMﬂR

F" I'I'I' Ty

Web Address:

Main Phone Number:

GATOR CASES
3421 N. Lakeview Dr.
#138

Tampa, FL 33618
USA

Www.gatorcases.com
813-221-4191

Service Phone Number: Same

Product Warranty:

Life-Time Limited Warranty to First Owner

HORIZON MUSIC

LY I_.Ir--.“.;.l,,!,.--“-.l 3581 Larch Lane

Web Address:
Main Phone Number:  800-255-9822
Service Phone Number: Same

Product Warranty:

Hosa Technology
Web Address:
Main Phone Number:

Service Phone Number:

Product Warranty:

Jackson, MO 63755
USA

www.horizonmusic.com

Life-Time Warranty on Cables
One Year Warranty on Electronics

HOSA TECHNOLOGIES
6650 Cabellero Blvd.

Buena Park, CA 90620

USA

www.hosatech.com
800-255-7527

Same

Cables & Adapters: Limited Life-Time Warranty
Patchbays, Headphones, and Electronics: One Year



http://www.northernsound.net/Sales/galaxyaudio.nvm
http://www.gatorcases.com/
http://www.horizonmusic.com/
http://www.hosatech.com/
http://www.galaxyaudio.com/
http://www.gatorcases.com/
http://www.horizonmusic.com/
http://www.hosatech.com/

JBL PROFESSIONAL
8500 Balboa Blvd.
Northridge, CA 91329

[Froressiona USA

Web Address: www.jblpro.com

Main Phone Number:  800-852-5776

Service Phone Number: Same

Product Warranty: Five Year Limited Warranty on Loudspeaker Products

m K&M AMERICA

L = J 8 Vernon Valley Road
raek iy East Northport, NY 11731
USA
Web Address: www.km-america.com

Main Phone Number:  800-644-5268
Service Phone Number: Same
Product Warranty: Three Year Warranty

A& -1lr]lv). KKAudio Inc.
12620 Raymer Street
North Hollywood, CA 91605
USA

Web Address: www.kkaudio.com
Main Phone Number: 888-765-4499

LAB.GRUPPEN

» LABGHUPPEN 2706 Corsa _Avenue, Ste 107
emmmmmmmmmmmem . Westlake Village, CA 91362

USA
Web Address: www.labgruppen.com
Main Phone Number:  818-665-4900
Service Phone Number: Same
Product Warranty: Six Year Warranty

leprecon. LEPRECON
10087 Industrial Dr

Hamburg, M1 48139
USA

Web Address: www.leprecon.com
Main Phone Number:  888-422-3537
Service Phone Number: Same



http://www.northernsound.net/Sales/jbllogo.nvm
http://www.northernsound.net/Sales/kmlogo.nvm
http://www.northernsound.net/Sales/kkaudiologo.nvm
http://www.labgruppen.com/
http://www.northernsound.net/Sales/lepreconlogo.nvm
http://jblpro.com/
http://www.km-america.com/
http://kkaudio.com/
http://www.labgruppen.com/
http://www.leprecon.com/

Product Warral

lexicon

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

LIGHTRIINICS?

Web Address:
Main Phone Numb

Service Phone Number:
Product Warranty:

Web Address:
Main Phone Number:

Service Phone Number:

Product Warranty:

Web Address:
Main Phone Number:
Service Phone Number:

Product Warranty:

nty: Two Year Warranty

LEXICON

8760 South Sandy Parkway
Sandy, UT 84070

USA

www. lexiconpro.com
801-568-7567
Same

One Year Warranty

LIGHTRONICS, INC
509 Central Drive

Virginia Beach, VA 23454
USA

www.lightronics.com
1-800-472-8541
Same

er:

Five Year Warranty

LISTEN TECHNOLOGIES
14912 Heritagecrest Way

Salt Lake City, UT 84065

USA

www.listentech.com
1-800-330-0891

Same

90 Day to Lifetime Warranty

LITTLITE

10087 Industrial Drive
P.O. Box 430
Hamburg, M1 48139
USA

www.littlite.com
810-231-9373
Same

Gooseneck Lamps, LED Lamps,

and Accessories have Lifetime Warranty.
Littlite LED Elements are two years
from date of purchase


http://www.lexiconpro.com/
http://www.northernsound.net/Sales/lightronicslogo.nvm
http://www.northernsound.net/Sales/listenlogo_small_red.nvm
http://www.northernsound.net/Sales/Littlite.nvm
http://www.lexiconpro.com/
http://www.lightronics.com/
http://www.listentech.com/
http://www.littlite.com/

MACKIE. /-

16620 Wood-Red Road NE
Woodinville, WA 98072
USA

Web Address: www.mackie.com
Main Phone Number: 1-800-258-6883
Service Phone Number: Same

Compact Mixers:1-3 Years

SR Mixers: 1-3 Years

Amplifiers: 3-5 Years

Powered Mixers: 1-3 Years

Speakers: 2 year driver, 5 year electronic
Studio 3 years, Digital 1 year

Product Warranty:

MOGAMI

1910 E. Maple Avenue
El Segundo, CA 90245
USA

Web Address: www.mogamicable.com
Main Phone Number:  800-800-6608

Service Phone Number: Same

Product Warranty: Lifetime Warranty

NEUMANN

Distributed in the USA by:
Sennheiser USA

1 Enterprise Dr

Old lyme, CT 06371

USA

Web Address: WWW.Neumannusa.com
Main Phone Number:  860-434-5220

Service Phone Number: Same

Product Warranty: One Year Warranty

LEVITON/NSI
20497 S.W. Teton Ave
Tualatin, OR 97062
USA

Web Address: WWW.nsicorp.com

Main Phone Number:  800-736-6682

Service Phone Number: 503-682-6228

Product Warranty: Leviton/NSI Division Two Year Warranty



http://www.northernsound.net/Sales/mackielogo.nvm
http://www.northernsound.net/Sales/mogami_logo.nvm
http://www.northernsound.net/Sales/neumannlogo.nvm
http://www.northernsound.net/Sales/nsilogo.nvm
http://www.mackie.com/
http://www.mogamicable.com/
http://www.neumannusa.com/
http://www.nsicorp.com/

{5 PreSonus PRESONUS

Web Address:

7257 Florida Blvd
Baton Rouge, LA 70806
USA

WWW.presonus.com

Main Phone Number: 225-216-7887
Service Phone Number: Same

Product Warranty: One Year Warranty

77 oo

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

IRANE)

Web Address:
Main Phone Number:
Service Phone Number:

Product Warranty:

RIP-TIE.

Cable Management

Web Address:

PRODUCTION INTERCOM
4 E. Hillview Dr

Barrington, IL 60010

USA

www.beltpack.com
800-562-5872
Same

Three Year Warranty

RANE

10802 47th Avenue West
Mukilteo, WA 98275
USA

WWW.rane.com
425-355-6000
Same

Two Year Parts and Labor Minimum
Fully Transferable

RIP-TIE

883 San Leandro Blvd
San Leandro, CA 94577
USA

Www.riptie.com

Main Phone Number: 510-577-0200
Service Phone Number: Same


http://www.northernsound.net/Sales/presonuslogo.nvm
http://www.beltpack.com/
http://www.northernsound.net/Sales/rane.nvm
http://www.northernsound.net/Sales/riptielogo.nvm
http://www.presonus.com/
http://www.beltpack.com/
http://www.rane.com/
http://riptie.com/

Fr®SCO o vinas

Stamford, CT 06902
USA

Web Address: WWW.rosco.com

Main Phone Number:  800-767-2669

Service Phone Number: Same

Product Warranty: One to Three Year Conditional Warranty on Selected Products

SABINE

mNE 13301 Highway 441

the sound of Innevasen  Alachua, FL 32615
USA

Web Address: www.sabine.com
Main Phone Number:  800-626-7394
Service Phone Number: Same

Product Warranty: One Year Warranty

@ sennueiser  SENNHEISER USA
1 Enterprise Dr
Old lyme, CT 06371
USA

Web Address: www.sennheiserusa.com

Main Phone Number: 877-736-6434

Service Phone Number: Same

Two Year Parts and Labor Evolution Wireless
Ten Year Evolution Wired Microphones

Top of Page

SHURE

222 Hartrey Ave
Evanston, IL 60202
USA

Web Address: www.shure.com
Main Phone Number:  800-434-3350
Service Phone Number: 800-516-2525

Wired Mics: Two Years
Wireless Mics: One Year

Product Warranty:

Product Warranty:


http://www.northernsound.net/Sales/roscologo.nvm
http://www.sabine.com/
http://www.northernsound.net/Sales/senlogo.nvm
http://www.northernsound.net/Sales/shurelogo.nvm
http://www.rosco.com/
http://www.sabine.com/
http://www.sennheiserusa.com/
http://www.northernsound.net/Sales/links.html#TOP#TOP
http://www.shure.com/

Fe

Soundcraft
Web Address:
Main Phone Number:

Service Phone Number:
Product Warranty:

TASCAM

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

t.c. electronic

Web Address:

Main Phone Number:
Service Phone Number:
Product Warranty:

LILTINAAT =
T

B W OF F O W

Web Address:
Main Phone Number:
Service Phone Number:

Product Warranty:

SOUNDCRAFT
8500 Balboa Blvd
Northridge, CA 91329
USA

www.soundcraft.com
818-920-3212
Same

One Year Conditional Warranty

TASCAM

7733 Telegraph Road
Montebello, CA 90640
USA

Www.tascam.com
323-726-0303

Same

One Year Parts, 90 Days Labor

TC ELECTRONIC
742-A Hampshire Rd1
Westlake Village, CA 91316
USA

www.tcelectronic.com
805-373-1828
Same

One Year Parts and Labor

ULTIMATE SUPPORT
2506 Zurich Dr

Fort Collins, CO 80524

USA

www.ultimatesupport.com
800-525-5628
Same

Three Years to Lifetime,
Depending on Model


http://www.northernsound.net/Sales/soundcraftlogo.nvm
http://www.northernsound.net/Sales/tascam_logo.nvm
http://www.northernsound.net/Sales/tclogo.nvm
http://www.ultimatesupport.com/
http://www.soundcraft.com/
http://www.tascam.com/
http://www.tcelectronic.com/
http://www.ultimatesupport.com/

7~ ULTRASONE ULTRASONE, INC
20602 Fox Den Road
Wildomar, CA 92595
USA

Web Address: www.ultrasone.com
Main Phone Number:  951-678-9091
Service Phone Number: Same

Product Warranty: Two Year Parts, 90 Days Labor

WEST PENN WIRE
WES}' F[”” W!R[ 2833 West Chesnut Street
Washington, PA 15301
USA
Web Address: WWW.Westpenn-wpw.com
Main Phone Number:  800-245-4964
Service Phone Number: Same

Product Warranty: Ten Year Limited Warranty

YAMAHA

6600 Orangethorpe Avenue
Buena Park, CA 90622
USA

Web Address: www.yamaha.com
Main Phone Number: 888-926-2424
Service Phone Number: 714-522-9000

Professional Audio and Digital Music Instruments Products:
One Year Parts and Labor

Product Warranty:
Loud Speakers and Power Amps:
Three Years Parts and Labor


http://www.northernsound.net/Sales/ultrasonelogo.nvm
http://www.westpenn-wpw.com/
http://www.northernsound.net/Sales/yamahalogo.nvm
http://www.ultrasone.com/
http://www.westpenn-wpw.com/
http://yamaha.com/

